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Sub: Award of temporary license -cum- commencement of On-boarrl Catering Services
in train no.74723-24, CNB-BNW.
Ilef: Linrited Il-Tender no. 20231IRCTC/TSV/MARCII/55 opened on20.03.2023.

With reference to the subject mentioned above, it has been decided to award you the
temporary license for provision of on-board catering Services in above mentioned train
withor-rt pantry Car (through I'SV) fol a period of 06 months or takeover of services by new
Licelisee/Railways/IRcTc, whichever is earlier, purely on adhoc basis subject to terms a,d
conditions enshriued in the tencler clocumcnt, wliich shall fomr part of the license. The above
award of temporary license is sub.ject to the terms and conditions of bid document ancl
Govcrnment of India directive to contain Covid.

A) In view of the above you are required to submit Letter of acceptance within Five (05)
working days of issttance of LoA along with security deposit to be submitted in
Corporate office as detail here under. The License fee for first three months is to be
subrnitted within five (05) working days of issr-re of LoA or 05 working days before
date of colrlnencement of operation whichever is later. The remaining 03 mo,ths
License fee is to be deposited 15 working days before cor-npletion of lst 03 rnopths or
as advised in LOA as detailed below:_

:ll

License lee
GST@18%
Total
Secr-rrity deposit

: Rs. 3051,1511-
: Rs. 63,207l-

= lr 4,14,3581- (to be paid ar IRCTC/NZ): Rs. l2,43ll- (3oh of the contract value for 06
Months to be submitted within 05 working days as
advised by IRCTC. (to be deposited in Cdas per

spl. security deposit : *ilu 
details provided herein)

;{at
q-trqd qq oidtc orqids : rr qr a-a, $|edq rrs-s, fl-r+a, ENrtreI qFf, T{ fud-rro 001 (iqN : 01r_23s11263_ol S'qq : 011_233112se

Account Name Indian Railway Catering & Tourism
Corporation Ltd.

Account Number

Current
Bank Name ICICI Bank

Cor.rnaught Place Delhi
IFSC Code rcrc0000007

** Cheques will not be

Itegd.&corp.oflice:lltlrl;loor.statesrnanllouse. l:]-148. IlaraklranrbaRoad,NewDelhi-ll000l ]bl.:0ll-2331 1263-64 l;ax:01 l-zllffi

IJarrk account details of IRCTC/CO is as under:_
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Quotcd LI" plus applicable GS'f for 06 months as per terms and condition of licensc to bc
submitted at II{C'I'C/NZ. I)ank account details of IltC'l'C/ NZ is as undcr:-

Account Namc Indian Itailway Catering &, fourism
Corporation Ltd.

Account Number 000303 10005433
Account'Iype Current
Bank Namc HDFC BANK
Branch 209-214, KAILASH I]UILDING 26,

KASI'URI]A GIIANDIII MARG, NI]W
DITLHI -1100001

IIiSC Code HDFC0000003
**Checlues Will not bc accepted

'l'herc is no provision for dclayed paymcnt and failure to pay as per schedule shall be treated
as 'dcfault' and action shall be taken in accordance with tendcr conditions.

Ittvoioc will be issucd aftcr rcccipt of payrncnt along with GS f numbcr and billing address
providcd for the samc.

B) You arc requircd to start thc provision of catcdng services as per advisc of

IITCTC/NZ.

(l) |irst day of start o1 catering scrvices in the train will be treatcd as date of
commcnccmcnt of Onboard Catering Scrviccs.

D) You are requircd to submit thc list of proposed pickup locations lbr mcal (B/F, lunch
& dinner) along with its addresses for approval of II{C'fC. l'he same should be
submittcd as indicated in tho cnclosed format for acceptance lctter.

ll) I1 you fail to accept thc offcr of award of License or fails to rcmit license fee, within
thc stipulated tirnc as advised by IRC'I'C, Action will bc takcn as per terms of clause
no. 3.5 of Gcncral Conditions of license- section one .

It) Supply/salc of l{ailnccr is to be madc in the train in terms of clause no.2.1.4 (a) &
(b) of Scope of Work of the tendcr condition on MI{P.

G) Point of Sale machines as pcr clause 2.3.5 of tender document has to be ensured.

ID All PAD items of brands approved in Catcgory A and A special by II{C'fC arc only
to bc sold in thc train.

I) IRC'fC approvcd, Packed branded I{TE items likc poha, lJpma, Veg meal, Combo
meal etc. with IiSSAI liccnsc and MI{P, with best before date has to madc availablc in
train in addition to Cooked Food.

.D Strict compliance of guidelines issued by Governmcnt of India, MIIA and this office
lbr COV[)-19, in this rcgard, should bo followcd and any violation thereol shall
invoke pcnalty whioh may extencl upto tcrmination of contract.

'fra^,
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K) Award of liccnse is subject to tho final outcome of WI'}s filed in different Iligh Court.

L) 'l'hc terms & Condition of bid documcnt is an intcgral part of this lctter o1'Award.

M) fhis issucs with approval of Competent Authority.

Kindly acknowlcdge thc rcccipt of this letter.

nle4rrl.3[zt.
(Jaspal Singh)

Manager/Tendering
B-or GGM/l'roc.

Flncl: - Tender I)ocumcnt

Conv:-

- GGM/ NZ - to provide datc of commcnccment as per plesent tlain schedule.
- GM/MCS - for kind information and ncccssary aotion please.
- AGM/MCS - for kind inlbrrnation and ncoessary action plcase.
- AGM/Fin - lbr kind information and necessary aotion plcaso.
- Ccntral Control - I'or kind information and ncccssary action plcase .

- AGM-IT - lbr kind information and uploading www.irctc.com.
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F'ormat Ibr acceptancc of award of temporary license
('Io be givcn on company/firm's letter head)

Group Gcneral Manager/NZ
IITCTC/NZ

Sub: Award of tcmporary liccnse -cum- commonccmcnt of On-lroard Catering Scrviccs
in train no.14723-24, CNI]-|}NW
I{cf: Your office lcttcr no. 2023/II{CTC/TSV/MAIICH/55 dt. 23.03.2023.

With rcfcrence to above, I/wc hereby convey my/our acceptancc of the tcrms and conditions
of thc tcmporary liccnsc.

Soourity dcposit as pcr clausc 2.8 of Gencral conditions of license- scction onc'l'O BE I,AII)
A'I' COIII'OIIATE O}'}'ICE : -

'l'rain no. Security
dcposit

Total Ilank Details I)emand draft/Bankcrs
chcclue/I{'l'GS,AtrliF'l' No./llank
(iuarantcc

License lec as per clausc no.2.9 of General conditions of license- scction one'fO IIE I,AII)
AT NZ
'I'rain

110.

Licensc Fee GST
(cD,l8%

'l'otal llank
Details

I)cmand draft/Ilankers
ohccl uc/I{'I'G SAllllF'i' No.

Iiurthcr, details of meals (I}/li, lunch & dinner), pick up locations for the above trains arc as
undcr:-

Train no. Service Details of mcal
supply unit along
with address

Name of contact
person of the
meal suDDly unit

Phone no.
of contact
Derson

14723
DINNER

B/F

14724
DINNIiI{

I}/F
IRCI'C or its authorized pcrson or nominated agency is frce to inspcct the abovc premises as

and whcn required.

IlWe amlarc rcady to commence serviccs in the abovc train as pcr advise of IllCTC.

Signature:
M/s
Name of authorized
person
I)ate
Place

^r4,.?(r7,Scal of the licensce

n4{9


